RESERVATION FORM
AUSTRIAN ADVANTAGE EXPEDITION
May 21 - 30, 2010

Send to: AESU World Travel
Attn. Karoline Bowman
3922 Hickory Avenue
Baltimore, MD 21211

Fax. 410-366-6999

U Please make reservation(s) for the person(s) shown below:

(1) Name on passport:

Title First M.I. Last
(2) Name on passport:
Title First M.I. Last
Street Address:
City: State ZIP
Phone: Home Cell
Business Fax: E-Mail:
a1 will room with: O 1 will pay the $ 1,998.00 single supplement
I/we prefer a O smoking room O non-smoking room

Land Arrangements:

S 4,797.00 per person based on two people sharing a twin or double room
S 1,998.00 per person single room supplement

Air Arrangements:

Please call us for discounted economy and business class airfare.
O Make flight reservations for me from

**Airfare priced separately for greater flexibility. Airfare is subject to change. Air taxes are not included. Please call AESU at 1-800-638-7640 for great low
airfares from most U.S. cities.

Airlines Frequent Flyer # (if applicable): Guest’s FF #:

| wish to purchase travel insurance at 6% of the land package cost: Yes U No (U.S. citizens only)
O  Enclosed is my deposit of $1,000 per person required to secure reservation. Make checks payable to AESU, Inc.

O Enclosed is my full payment of $ per person.

U Charge my depositto: 1 Mastercard O VISA O American Express
Card #: Security ID#: Exp. Date:

Cardholder Address:

Cardholder Name:

Cardholder signature:

Payment of deposit indicates that | have read and agree to all terms and conditions.

Signature: X

Reservations to be paid in full 90 days prior to departure.
Reservations received after this date are subject to availability and must be accompanied by payment in full.

PLEASE MAKE COPY OF RESERVATION FORM (FRONT/BACK) FOR YOUR RECORDS.
For specific tour related questions, please contact:
Karoline Bowman at AESU World Travel ¢ 3922 Hickory Avenue ¢ Baltimore, MD 21211
800-638-7640 ¢ 410-366-5494, ext. 113 e Fax: 410-366-6999 - E-mail: karoline@aesu.com



TERMS AND CONDITIONS

PAYMENT POLICY: A deposit of $1000 per person is due to secure your reservation. The balance of payment is due 90
days prior to departure. After February 10, 2010 space is available on a first-come, first served basis and full payment is
due with reservation.

CANCELLATION POLICY:
Cancellation fees for LAND PACKAGE per person are as follows:

From time of reservation until February 20, 2010: S 500

From February 21 - March 22, 2010: S 1,000

From March 23 - April 21, 2010: 50% of the tour cost is non-refundable
From April 22 to day of departure: NO REFUND

Penalties apply on a per-person basis and are calculated from the date written notice of cancellation is received by AESU.
Trip insurance is strongly recommended and can be purchased through AESU.

All cancellations must be received by AESU in writing. Date of receipt will determine penalties assessed. No show also
means no refund. We strongly advise that passengers take out CANCELLATION INSURANCE. AIRFARES are highly restric-
tive, NON-REFUNDABLE, NON-ENDORSABLE and NON-TRANSFERABLE once ticketed. Once reservation is booked and
paid for AESU reserves the right to issue tickets. Once ticketed, there is no refund on airfare portion. Cancellation of
airfare reservations are subject to restrictions, regulations and additional penalties of the airlines used. Reservation
changes also subject to penalties. Medical health and accident insurance is compulsory.

EXCLUSIONS: These prices do not include passport or visa fees; airport and government taxes; beverages with meals un-
less indicated otherwise; laundry; personal insurance; room service; telephone charges; all items of a personal nature;
airport transfers when a participant deviates from schedules flights or travel dates; private transportation; and all items
not specifically stated in the itinerary.

PASSPORT AND VISA FEES: A valid passport is required for travel. Depending on your nationality, you may require a visa
to enter Europe. Visit the appropriate consulate for details on how to obtain these on your own.

RESPONSIBILITY: The responsibility of AESU and the Sponsoring Association is limited. They act only in the capacity

of agents for the passenger in all matters pertaining to accommaodations, sightseeing and transportation whether by
railroad, motorboat, motorcar, steamship or plane, and as such they shall not be liable for any personal injury, death,
damage, loss, accident, delay or irregularity which may be occasioned, whether by reason of any defect in any vehicle,

or through the acts or default of any company or person engaged in conveying the passenger, or in carrying out the ar-
rangement of the tour. They can accept no responsibility for strike, war, quarantine, weather and any other natural or un-
natural causes. Additional expenses, if incurred under any of these circumstances, will be borne by the tour participant.
The right is reserved to decline to accept or retain any person as a member of the tour or to cancel or alter the tour as
required. If improvements in the itinerary can be made, or unforeseen conditions beyond AESU’s control make changes
necessary, they reserve the right to alter itineraries without penalty. Trip cancellation insurance should be purchased

by the individual traveler in the event cancellation of the tour is compelled by circumstances beyond our control. In the
event of cancellation due to insufficient number of participants, AESU’s liability shall be limited to a FULL REFUND of

all payments received from applicants except insurance and non-refundable airfare. Baggage and personal injury are at
owner’s risk entirely. The issuance or acceptance of vouchers or tickets shall be considered consent of the above condi-
tions. AESU reserves the right to increase the program price in the event of cost increases due to changes in airfares, cur-
rency fluctuations or fuel surcharges. The airlines concerned and their affiliates and agents are not to be held responsible
for any act, omission or event during the time passengers are not on board the aircrafts. The passenger ticket in use by
said airlines, when issued, shall constitute the sole contract between the airlines and the purchaser of these tickets and/
or the passenger. All services are subject to the laws of the country in which these services are rendered. No refund or
allowance will be made for absence during the tour, or for activities missed, even if for causes beyond the control of the
participant.




